
Utilizing chatGPT for people with 
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Existing use 
cases of 
ChatGPT

Relying on telecom 
product a lot: to 

take notes; set up 
alarms; easy to 

always carry with

Sometimes people 
with disability can 
feel overly reliant 

on others. Through 
becoming 

indipendant on non 
disability issues is 

still a win

chatGPT can help 
with education 
resources like 

learning new ideas/ 
concepts instead of 

traditional 
classroom where 

Autism children are 
not able to follow 

through

Opportunities

disability people 
specially the 

autsim/ADHD 
struggle with social 

interaction, and 
may feel more 
comfortable 

communicating 
through technology

ChatGPT can be 
helpful in making 

verbal 
communications

Can help disabled 
people because of 

its high spelling 
error tolerance and 

ability to build 
based on context

attitude to use ai 
product in daily 
lives: don't mind 

using ai

thinks that if 
ChatGPT is added 

with voice and face 
e.g. Alexa can be 
more interactive

Interview with 85 
year old man with 
mobility disability. 

Theme was AI 
allowed him to 

become less 
dependant on 

family for tech help. 
Which is good 

because he already 

ADHD

For people with 
ADHD, It should not 
be so complex that 
the wording will be 
hard to understand, 
otherwise they will 
not use it at all and 
prefer to have a live 

chat.

Having difficulties 
to memorize things; 
hard to shift focus; 

tend to always 
playing with 

something in hands

Sometimes people 
with disability can 
feel overly reliant 

on others. Through 
becoming 

indipendant on non 
disability issues is 

still a win

Current chatbots 
are so generic, it 
gets hard to find 

the right keyword 
in order to get the 

right response.

some customer 
services have 

barriers caused by 
cultural differences.

ChatGPT is still in a 
form of written 

input, but has not 
integrated with 

other smart devices

the existing 
chatbox apps are 
not very helpful: 
only give basic 

statistics

there are still 
concerns that 

ChatGPT are not 
able to solve 

complex problems 
ultimatelt - still 

have to call 
customer service 

people

the privacy concern 
is the leak of 
information

In the chatbot, Telstra 
can first ask up key 

questions to people if 
they have a disability 

or not in the first 
screen and they can 

redirect them to 
another chat to better 
accommodate them.

Train Telstra's own 
machine model 

based on the 
chatgpt model to 

cater with the 
requirement of 

Telstra more 
specifically

ADHD may have 
several situation like 
panic or uncontrolled 
feelings, ChatGPT can 

help with self 
regulation like deep 
breathing, mindfull 

exercise, self calming 
techniques.

For people with 
ADHD, there are 

times of the day that 
they are at their most 

vulnerable, that is 
what designers of 

any solution should 
be targeting at.

heavily relying on 
battery and wifi

Technology 
and AI

attitude to use ai 
product in daily 
lives: don't mind 

using ai

the existing 
chatbox apps are 
not very helpful: 
only give basic 

statistics

professor discussed with 
Dean about whether to 
ban chatgpt or develop 

the task to be more 
personalised for 

students.

Progress of 
providing support 

for people with 
disabilities is quite 
slow and any idea 
that goes towards 

helping will require 
funding.

the privacy concern 
is the leak of 
information

professor discussed with 
Dean about whether to 
ban chatgpt or develop 

the task to be more 
personalised for 

students.

control the software - protect 
the company

the gap: our current 
recognition

chatGPT form; train the model; 
possible incorporation of the 

model
cost: how much to build/make 

the product

the gap: our current 
recognition

does not have a human 
perspective yet

use AI based software 
otherwise would be left 

behind

Feedback 
Review

Practice 
pitch 

feedback

Solution 
Feedback

Concept 
Diagram 
Feedback

Continued 
breif brain 
storming

Mentor 
solution 
feedback 

review

More suited 
to telstras 

goals

More suited 
to the goals 
of disabled 
community

Final 
project 
report

simplify chatpgts sometimes overlong 
answers into shorter answers more 

digestible answers for someone with 
ADHD who tipically have short attention 

spans

take a piece of text that the person 
does not understand. Reword the 

text to convey the sam information 
but in a different way

Scheduling App for people 
with ADHD that utilizes 

ChatGPT
ChatGPT Service that 

teaches people on how to 
use Telstra products

Software for people with Autism-​
Interactional Tool for people with 

autism to hone their social skills in a
simulated and non-​judgemental 

environment.

An advanced chatbox which enables a 
simple mode of UI: less distraction and 
more structured information for people

with ADHD

answer questions about a persons disability 
helping understand the science to why they 

might struggle with completeing a task or with 
reading

Highest voted 
solutions

Solutions from 
Experinces of Other lower 

voted solutions

Voice assistant that 
allows for long pauses

Note taking system that
is smart and avaliable 

anywhere

Reminder system that 
can over come 

accidentally putting 

Other lower 
voted solutions

Reminder 
tools for 

Telstra User 
(ADHD)

Scheduling 
App for 

people with 
ADHD

Education 
for peoples 
with ADHD

voice and 
words input of 
ChAtGPT Tools

Voice 
assisstantant 

ChatGPT

Note Taking 
being easily 

accesible

siri that allow 
long pause 

when thinking

Understanding 
science better to 

help with task 
completion

shorter and 
more targeted 

answer

alternate and 
clear use of 

wording

Simple use of 
UI instead of 
complicated

teach the 
children how 
the chatGPT 

works

arrange the schedule 
of ADHD people who 
usually cant handle 

by themselves

as the searching engine 
is too much info, 

ChatGPT for ADHD is 
short and targeted

note taking 
with voice, 
written and 

body gesture

smart siri that 
adjust with slow 

voice and thinking 
for ADHD

ChatGPT Service that 
teaches people on 
how to use Telstra 

products

help social skill 
of the ADHD

One factor that affect 
disabled people virtually 
is that it is very hard to 

create connection

Having difficulties to 
memorise things

ADHD 
Customer

Hard to shift 
focus

Tend to always 
play with 

something in People with disability can 
feel overly reliant on 

others.

For people with ADHD, any chatbot that is 
created needs to be one with less jargon. 

It should not be so complex that the 
wording will be hard to understand, 

otherwise they will not use it at all and 
prefer to have a live chat.

For people with ADHD, there are times of 
the day that they are at their most 

vulnerable, that is what designers of any 
solution should be targeting at.

Any AI system that has t be designed needs to be 
able to understand a person's shortfalls and just 
be designed to an average person's disabilities. 
For examples, a person with ADHD has memory 
issues, the product should be designed in a way 

that it can meet his requirement not just for 
average person's memory.

Behavioural 
insight

Pains

Gains

Product

Not much Done 
for people with 

Disabilities

Have difficulties 
to memorize 

things; hard to 
shift focus

chatbot that is 
created needs to 
be one with less 

jargon.

People with 
ADHD struggle 

with social 
interaction

Pain Relievers

More support 
provided for 
ADHD people

our product will help 
people to give easy 

instruction in 
messaging

Gain Creators

Reminder tools 
for Telstra User 

(ADHD)

Will help ADHD 
customers to 

understand the 
products that they 
have bought from 

Telstra

The product will 
help Telstra to 

provide a product 
specific to their 

customers' needs

Telstra

Pains

Gains

People with ADHD 
using other services 

instead of Telstra

Loss in Revenue 
as people are 

not using 
Telstra products

Disconnection from 
their customer's 

needs

Improved 
companyy 

brand Image

Creation of 
positive social 

impact

CSR 
fullfiment for 

Telstra

Overeliance on 
others to do their 

work for them

Increase confidence 
in ADHD customerss 

and make them to 
stop relying on 

others.

Helps Telstra to 
understand their 

Customer's 
needs

Less Complex 
Programming that 

helps ADHD 
customers to use 

the product

How might we utilize 
ChatGPT to help ADHD people 

with information seeking 
activities by providing clear 
information structure and 

privacy?

The product can provide 
personal responses and can 

give ADHD customers 
answers based on context 

and help improve 
understanding

Complex wording is 
hard for people with 

ADHD to focus on

Through this product, 
Telstra can be first 

provider of this service 
with people with 

ADHD

Opportunity 
to service 

other 
demographics 

as well for 


